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These terms and conditions govern the service agreement between 
Passion 8 Events Ltd and the client.

Definitions:
• The Client: The company, person, or organisation receiving catering 
 services from Passion 8 Events Ltd.

• The Company: Passion 8 Events Ltd.

• Deliveries: Orders provided without waiting staff.

Payment Terms:
All first orders from new clients must be paid in advance by credit/debit card or 
BACS transfer. After the first successful order, a credit account may be established.
Private clients must pay in advance for all orders.
All prices quoted are exclusive of VAT, which will be applied at the prevailing rate.

BACS Payments should be made to:
Passion 8 Events Ltd
Monzo Bank
Sort Code: 04-00-03
Account Number: 62371322

Please send remittance advice to accounts@passion8events.co.uk.
Queries regarding invoices must be submitted in writing within 5 days of receipt.

Confirmation and Quotes:
• The client must confirm all orders and amendments in writing.
• All menus are subject to availability upon confirmation.
• Catering quotes are valid for 14 days from the date of issue.

Cancellation Policy
Written Notification: All cancellations must be communicated in writing.

Cold Food Orders: Cancellations must be made by 9 am, 2 working days before delivery.

Hot Buffet Food Orders: Cancellations must be made by noon, 3 working days before delivery.

Dinner Menu Orders: Cancellations must be made 2 weeks before your event 
to receive a 90% refund.

Late Cancellations: Cancellations received after these deadlines may incur charges at the 
management’s discretion.

Last-Minute Cancellations: Cancellations made 48 hours before delivery will be charged in full.
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Loss and Damages:
• The company is not responsible for the personal property of the client or event guests. 
Items are left at the owner's risk.

Liability:
• The company is not liable for service failures due to causes beyond its control, including 

acts of God, governmental actions, war, fire, flood, explosion, or civil commotion.
• The company is not responsible for delays out of its control but will inform the 
 client of any estimated delays.

Complaints:
• Complaints regarding service or food must be submitted in writing 
 within 24 hours of the order or event.

Collections:
• Collections of plates and platters occur on the following working day unless 
 same-day collection is requested.
• Clients must ensure all items are ready for collection at a central point.
• Charges apply for any missing, chipped, or broken items.
 
By placing an order, you confirm acceptance of these terms and conditions.




